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ABSTRACT 

 
This paper discussed Classroom management and students’ academic performance in public senior secondary school in Rivers 

state. Classroom management has long been recognized as a vital component of educational effectiveness, particularly in public 

senior secondary schools where diverse student populations, varying educational backgrounds, and socioeconomic factors can 

create a challenging environment for teaching and learning. Classroom management, when effectively executed, plays a critical 

role in determining the academic performance of students, especially in public senior secondary schools in Rivers State, Nigeria. 

These schools often struggle with overcrowded classrooms, inadequate resources, and an inconsistent application of teaching 

strategies, all of which can hinder student performance. Classroom management refers to the strategies and techniques employed 

by teachers to maintain order, ensure student engagement, and create a conducive learning environment. The paper was supported 

by the Operant Conditioning Theory, developed by B.F. Skinner, which posited that behavior is shaped and maintained by its 

consequences, with positive reinforcement increasing the likelihood of desired behaviors, and negative reinforcement or 

punishment decreasing undesired behaviors. The paper identified effective classroom management strategies for students' 

academic performance to include; establishing clear expectations, positive reinforcement, consistent routine, engaging 

instructional strategies, building positive teacher-student relationships, use of technology in the classroom, classroom 

organization and space management, providing immediate feedback, encouraging student participation and classroom discipline 

techniques. It therefore concluded that classroom management is an integral factor influencing students' academic performance in 

public senior secondary schools in Rivers State. The paper therefore suggested that teachers should implement clear expectations 

and rules in their classrooms to ensure students understand what is required of them. This approach will help maintain discipline 

and promote focused academic engagement. 
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INTRODUCTION 

 

Classroom management has long been recognized as a vital component of educational 

effectiveness, particularly in public senior secondary schools where diverse student populations, 

varying educational backgrounds and socioeconomic factors can create a challenging 

environment for teaching and learning. Classroom management, when effectively executed, 

plays a critical role in determining the academic performance of students, especially in public 

senior secondary schools in Rivers State, Nigeria. These schools often struggle with 

overcrowded classrooms, inadequate resources, and an inconsistent application of teaching 

strategies, all of which can hinder student performance (Agi, 2017). Despite the importance of 

classroom management, there is still a significant gap in research that directly links classroom 

management practices to students' academic performance within this specific context. 

In Rivers State, the educational system is confronted with numerous challenges that 

hinder effective classroom management for students' academic success. Factors such as teacher-

student relationships, classroom environment, and the degree of instructional discipline are 

essential elements that influence student learning outcomes. Poor classroom management 

correlates with increased disruptive behaviors, which, in turn, negatively affect student academic 

performance (Wilson, 2019). Furthermore, the lack of consistent and strategic classroom 

management practices in public secondary schools often leads to an atmosphere that is not 

conducive to learning, thus impacting students' ability to achieve academically (Ololube, 2017). 

Thus, this paper seeks to explore the relationship between classroom management and students' 

academic performance in public senior secondary schools in Rivers State.  
 

THEORETICAL FRAMEWORK 

 

The theory that support this paper is Operant Conditioning Theory, developed by B. F. Skinner’s 

(1938) cited in Anderson (2023). The theory posited that behavior is shaped and maintained by 

its consequences, with positive reinforcement increasing the likelihood of desired behaviors, and 

negative reinforcement or punishment decreasing undesired behaviors. This theory is particularly 

relevant in the context of classroom management, where teachers' strategies and interventions 

can significantly influence student behavior, and, by extension, academic performance. 

In the context of Rivers State’s public senior secondary schools, the application of 

Skinner's theory can help address classroom disruptions and foster an environment where 

students are more likely to engage in productive academic behaviors. Teachers can employ 

positive reinforcement by rewarding desirable behaviors, such as punctuality, active 

participation, and academic achievement. Moreover, negative reinforcement can be used to 

discourage behaviors that hinder learning, such as tardiness or classroom distractions. Creating a 

classroom atmosphere that consistently reinforces positive academic behaviors, students are 

more likely to focus on their studies and improve their academic performance (Wilson, 2019). 

The relevance of Skinner’s Operant Conditioning Theory to classroom management is evident in 

its ability to guide teachers in shaping student behavior through consistent rewards and 

consequences. This theory underscores the importance of establishing clear behavioral 

expectations and consistently reinforcing these expectations to create an environment conducive 

to learning (Ryan & Deci, 2004). In the specific context of Rivers State, where classrooms are 

often overcrowded and under-resourced, the application of this theory can serve as a practical 

framework for managing student behavior and improving academic outcomes. 
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Classroom Management 

 

Classroom management refers to the strategies and techniques employed by teachers to maintain 

order, ensure student engagement, and create a conducive learning environment. Jones (2017) 

defined classroom management as the process through which teachers establish and maintain a 

learning environment that is orderly, respectful, and conducive to the academic development of 

students. In the context of public senior secondary schools in Rivers State, this definition 

underscores the importance of creating a structured environment where students can focus on 

their studies without disruptions. Martin and Sass (2019) described classroom management as a 

set of behaviors, practices, and decisions that teachers use to guide students' academic behaviors, 

foster a positive classroom culture, and promote learning. This definition highlights the need for 

teachers to actively shape student behavior through consistent and intentional practices that 

encourage academic achievement. 

Emmer and Sabornie (2017) emphasized that classroom management involves not only 

the prevention of disruptive behavior but also the promotion of positive behaviors that support 

learning and academic success. This view is particularly relevant to Rivers State’s public senior 

secondary schools, where fostering positive behaviors can directly impact students’ focus and 

academic outcomes. Simonsen et al. (2021) viewed classroom management as the process of 

guiding student behaviors in such a way that supports both the individual learning needs of 

students and the collective learning environment of the classroom. In Rivers State, where diverse 

learning needs exist, this approach is crucial for addressing the varied academic challenges faced 

by students. Henderson and Kesson (2020) asserted that effective classroom management 

requires teachers to engage students in meaningful learning activities while simultaneously 

maintaining a high level of discipline and respect for students’ diverse backgrounds. This 

definition highlights the need for teachers to be not only disciplinarians but also facilitators of 

learning, integrating strategies that resonate with students’ cultural and social contexts. In the 

context of Rivers State’s public senior secondary schools, effective classroom management can 

significantly improve students’ academic performance by reducing distractions and promoting 

student engagement with the curriculum. 
 

Academic Performance 

 

Academic performance refers to the measurable outcomes of a student's learning, often assessed 

through grades, test scores, and other evaluations. It is a critical indicator used to determine how 

well a student is progressing in their educational journey and their ability to meet specific 

learning objectives. Jackson (2017) defined academic performance as the ability of students to 

meet established educational expectations and demonstrate their knowledge, skills, and 

competencies in academic subjects through various assessments. This definition highlights that 

academic performance is not merely about acquiring knowledge but also about demonstrating 

proficiency and the ability to apply what has been learned in different contexts. It emphasized the 

importance of assessments whether exams, assignments, or projects in gauging how well 

students have mastered the content. Academic performance, therefore, becomes a measure of 

how effectively students meet the prescribed academic standards and how well they can exhibit 

their understanding of the subject matter. 

Perry and Winn (2020) described academic performance as the demonstration of a 

student’s mastery of learning objectives and their ability to apply knowledge to solve real-world 

problems. This definition emphasized that academic performance is not just about mastering 
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theoretical concepts but also about the practical application of this knowledge. The definition 

stressed the evolving nature of education, which increasingly demands that students not only 

grasp abstract concepts but also utilize them in practical, problem-solving situations. This 

perspective is especially important in modern educational settings, where the application of 

knowledge to real-life scenarios is often seen as an essential skill for future success.  

Osborne et al. (2019) viewed academic performance as being influenced not only by a 

student's cognitive abilities but also by a range of external factors such as the classroom 

environment, teaching strategies, and student motivation. This definition suggests that while 

individual cognitive abilities play a crucial role in academic performance, other factors are 

equally important. They argued that a positive classroom environment, where students feel 

engaged and supported, can enhance academic outcomes. Liu and Jones (2018) defined academic 

performance as the level of achievement a student attains in relation to the prescribed curriculum 

standards within a given educational system. This definition focuses on how well students meet 

the specific expectations set by the educational system. It places emphasis on the prescribed 

standards and curriculum goals, suggesting that academic performance is a measure of how 

effectively students achieve those goals. In this context, academic performance is viewed as a 

benchmark for the success of the educational system itself. Students’ achievements are assessed 

against these standards, and their performance is a reflection of the effectiveness of both the 

curriculum and the instructional strategies employed within the system.  

Williams and Johnson (2021) described academic performance as the outcome of a 

student’s engagement with the curriculum, the quality of the teacher's instruction, and the overall 

classroom environment. This definition stressed the importance of several interconnected factors 

in determining academic success. They argue that students who are actively engaged with the 

curriculum whether through participation in class, completion of assignments, or extracurricular 

activities are more likely to perform well academically. In addition, the quality of instruction is 

pivotal: teachers who use effective teaching strategies, provide clear explanations, and encourage 

critical thinking are better able to facilitate students' academic success. In the specific context of 

Rivers State’s public senior secondary schools, students’ academic performance is heavily 

influenced by the quality of classroom management. Effective classroom management can create 

an environment where students are able to focus on their studies, remain engaged with the 

content, and minimize distractions.  
 

Effective Classroom Management Strategies for Students' Academic Performance 

 

Effective classroom management strategies play an instrumental role in improving students' 

academic performance. The following strategies have been identified as effective for improving 

students' academic performance in public senior secondary schools in Rivers State: 

 

Establishing Clear Expectations and Students’ Academic Performance 

 

Establishing clear expectations is a fundamental classroom management strategy that plays a 

critical role in shaping the behavior and academic performance of students. Hattie (2016) noted 

that setting clear, consistent expectations helps students understand what is expected of them in 

both academic and behavioral contexts. This includes outlining the standards for class behavior, 

performance on assignments, and participation in discussions. When students know what is 

expected of them, they are more likely to take responsibility for their actions and outcomes. 
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Clear expectations provide a roadmap for success, reducing uncertainty and promoting a 

structured learning environment (Tharp & Gallimore, 2017). 

Establishing clear expectations is crucial for fostering an environment where students feel 

confident in their ability to succeed. Marzano et al. (2017) asserted that clear expectations help 

build student confidence, as they know the criteria for success. This understanding allows 

students to monitor their own progress and make adjustments in their learning strategies. This 

approach enhances student autonomy, encouraging greater engagement in their studies. 

Establishing clear expectations also plays a key role in motivating students to take responsibility 

for their learning. Johnson and Johnson (2017) highlighted that clarity in expectations allows 

students to develop a sense of ownership over their academic progress. When students 

understand the relationship between their efforts and the outcomes, they are more motivated to 

perform well academically. This sense of ownership encourages students to set personal goals, 

track their achievements, and engage more deeply with the learning process. Establishing clear 

expectations also has a significant impact on students' ability to manage their own behavior. 

Cohen and Ball (2017) found that when students understand what is expected of them, they are 

better equipped to self-regulate their behavior, which is crucial in large classrooms. Self-

regulation contributes not only to students' academic performance but also to their overall 

personal development. Their findings suggest that when teachers consistently set clear behavioral 

and academic expectations, students are less likely to become disengaged or disruptive, thus 

improving the learning environment. This sense of structure and accountability allows students 

to focus more on their studies and less on external distractions, creating a more conducive 

atmosphere for learning. 

Establishing clear expectations also involves the use of formative assessments to track 

students' progress. Stiggins and Chappuis (2017) emphasized the importance of formative 

assessments in reinforcing expectations. They argue that regular feedback on academic progress 

helps students recognize whether they are meeting the established standards. Through such 

continuous assessment and feedback, students are more likely to stay on track with their learning 

goals and academic performance. This process not only ensures that students understand their 

progress but also helps them make necessary adjustments to stay aligned with expectations. 

Similarly, Barrell (2017) found that clear expectations are particularly vital in classrooms with 

students from diverse backgrounds, as these students may not be familiar with the academic and 

behavioral norms in the school setting. Teachers' clear communication of expectations helps 

bridge this gap, ensuring that all students understand the standards for success, which in turn 

promotes inclusivity and fairness in the classroom.  In Rivers State, where there may be 

challenges such as overcrowded classrooms and limited resources, establishing clear 

expectations is essential. This strategy serves as a solution to these challenges, ensuring that 

students are aligned with the teacher's goals for the classroom and encouraging a culture of 

mutual respect and academic diligence. 

 

Positive Reinforcement and Students' Academic Performance 

 

Positive reinforcement is a classroom management strategy that involves rewarding students for 

exhibiting desirable behaviors. Skinner’s cited in Anderson (2023), operant conditioning theory 

behavior can be shaped by reinforcement, and positive reinforcement can increase the likelihood 

of desirable behaviors being repeated. In an educational setting, positive reinforcement may 

involve verbal praise, rewards, or privileges when students engage in positive behaviors, such as 

participating in class discussions, completing assignments on time, or displaying good classroom 
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manners. This method can significantly enhance students' academic performance, as they are 

motivated to perform well in exchange for positive reinforcement (Rutherford et al., 2020). 

In public senior secondary schools in Rivers State, positive reinforcement can be 

particularly beneficial, as students may face numerous external challenges, such as social and 

economic pressures, which can affect their motivation and engagement. Focusing on rewarding 

positive behaviors, teachers can create a learning environment that encourages students to work 

hard and strive for academic excellence. Positive reinforcement can help build students' self-

esteem and confidence, as well as increase their intrinsic motivation to succeed academically 

(Alderman, 2018). Positive reinforcement is most effective when applied consistently, as it helps 

cultivate a classroom environment that encourages effort and responsibility. Brophy (2017) 

suggested that positive reinforcement, especially when used consistently, helps develop a 

classroom culture that values effort and responsibility. He explained that when students know 

that their positive behaviors are noticed and appreciated, they are more likely to repeat these 

behaviors and feel more connected to the learning process. This, in turn, can lead to higher levels 

of student engagement, as they are more motivated to participate and succeed. Positive 

reinforcement plays a key role in not only improving behavior but also enhancing cognitive 

outcomes. Lepper and Henderlong (2017) argued that positive reinforcement not only supports 

behavioral improvement but can also enhance cognitive outcomes. Their research highlights that 

students who receive praise and rewards for their academic efforts are more likely to engage 

deeply with the content. Positive reinforcement helps to shift students' focus from external 

pressures to internal motivations, encouraging them to view learning as both an enjoyable and 

rewarding experience. This shift can significantly improve academic outcomes, particularly in 

subjects that students find challenging. 

Positive reinforcement can be most effective when it aligns with students' intrinsic 

motivations, fostering a deeper connection to learning. Deci and Ryan (2004) emphasized the 

importance of aligning positive reinforcement with students' intrinsic motivation. They suggest 

that when rewards are tailored to students’ personal interests and needs, it can foster a deeper 

connection to learning and enhance intrinsic motivation. For example, giving students choice and 

autonomy over how they demonstrate their learning can lead to better engagement and greater 

academic performance. Positive reinforcement, when used effectively, nurtures a student’s 

internal drive to excel and promotes a sense of self-efficacy in the learning environment. 

Moreover, positive reinforcement is also crucial in shaping students' mindsets towards 

challenges and learning.  

Dweck (2016) suggested that providing positive reinforcement can help foster a growth 

mindset, where students begin to view challenges as opportunities for improvement rather than 

as insurmountable obstacles. This, in turn, can contribute to better academic performance, as 

students develop a belief in their ability to succeed through effort and perseverance. Encouraging 

students to embrace challenges with confidence, positive reinforcement can help them develop 

resilience and persistence, both of which are essential for academic success. In Rivers State, the 

implementation of positive reinforcement can serve as a valuable strategy to address challenges 

such as low student morale and engagement. Recognizing and rewarding student achievements, 

no matter how small, teachers can cultivate an environment where students feel motivated and 

valued. This, in turn, can lead to an improvement in academic performance and greater overall 

success. 
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Consistent Routine and Students' Academic Performance 

 

Consistency in the classroom is an essential element of effective classroom management. A 

consistent routine provides structure and predictability, which can help students feel secure and 

focused on their learning. Emmer and Sabornie (2016) stressed that a consistent routine helps to 

minimize disruptions, as students know what to expect during each part of the lesson. This 

familiarity allows students to concentrate more effectively on the academic content being taught. 

When students are aware of the daily schedule and the expectations for each activity, they are 

better able to manage their time and stay on task, leading to increased academic performance. 

The importance of consistency is particularly evident in public senior secondary schools 

in Rivers State, where diverse student backgrounds and a range of academic abilities can 

sometimes create a fragmented classroom environment. Establishing and maintaining a 

consistent routine, teachers can promote a sense of order and discipline, reducing behavioral 

disruptions that may hinder academic progress (Lammers et al., 2020). Teachers who implement 

consistent routines also foster a sense of safety and trust in the classroom, which is crucial for 

effective learning. A consistent routine plays a vital role in helping students manage their 

behavior and emotions effectively. Bates and Morgan (2017) argued that a consistent routine not 

only helps to minimize distractions but also strengthens students' ability to manage their behavior 

and emotions. Adhering to a predictable schedule, students feel more in control of their 

environment, which in turn promotes emotional regulation and positive behaviors. This 

emotional stability is crucial, as students are less likely to feel anxious or distracted, allowing 

them to focus more effectively on learning. A consistent routine also plays a crucial role in 

fostering student confidence and participation.  

Wang et al. (2017) highlighted that the predictability created by consistent routines 

fosters a sense of security among students, making them more likely to participate actively in 

classroom activities. Their study found that when students experience a stable and consistent 

environment, they demonstrate greater confidence and willingness to take academic risks. This 

results in more meaningful participation, deeper engagement with the content, and, ultimately, 

better academic outcomes. A consistent routine also contributes significantly to building strong 

teacher-student relationships. Patterson et al. (2017) emphasized that consistency in the 

classroom provides the foundation for building positive teacher-student relationships. When 

students know what to expect from their teachers, including how they will respond to behavior, 

they feel respected and understood. This builds trust between students and teachers, which is 

essential for creating an environment where students feel safe to express themselves and take 

intellectual risks. Such positive relationships also contribute to higher levels of motivation and 

academic achievement, as students are more likely to invest in their learning when they feel 

supported by their teachers.  

Furthermore, a consistent routine is essential for fostering student engagement and 

academic success. Arnett and Lee (2019) found that students who are part of structured and 

predictable routines are more likely to engage in classroom activities and demonstrate improved 

academic performance. This is because a consistent routine allows students to focus their 

cognitive energy on the learning process rather than on navigating unexpected changes or 

disruptions. Such structure not only helps students stay on task but also contributes to their 

overall development of time-management skills and personal responsibility, both of which are 

crucial for academic success. In Rivers State, where resource constraints may pose challenges to 

creating highly dynamic and flexible learning environments, establishing a consistent routine can 



470 
 

provide stability and enhance student focus, ultimately leading to improvements in academic 

outcomes. 

 

Engaging Instructional Strategies and Students' Academic Performance 

 

Engaging instructional strategies are designed to actively involve students in the learning process 

and make the content more accessible and interesting. Engaging instruction goes beyond passive 

learning, such as listening to a lecture, to incorporate activities that require active participation, 

critical thinking, and problem-solving. Pianta (2017) noted that engaging instructional strategies 

are directly linked to increased student engagement, motivation, and academic achievement. 

These strategies include group work, hands-on activities, interactive discussions, multimedia 

tools, and problem-based learning. The goal of engaging instruction is to make learning 

enjoyable and relevant, so students are more likely to take an active role in their education 

(Thompson & Green, 2019). 

For senior secondary students in public schools in Rivers State, where large class sizes 

and limited resources may hinder personalized attention, engaging instructional strategies 

provide a way for teachers to connect with students and make learning more interactive. Brown 

and Green (2019) found that students who participate in engaging, hands-on learning activities 

retain information more effectively and develop a deeper understanding of the material. 

Moreover, engaging instructional strategies can foster collaboration and peer learning, which 

further enhances student engagement and academic achievement. Engaging instructional 

strategies are vital for fostering active learning and promoting student success.  

Hattie (2016) emphasized that active participation in the learning process, such as 

through collaborative and inquiry-based learning methods, is one of the most powerful predictors 

of student success. The research highlights that when students actively engage in their learning 

through discussion, problem-solving tasks, or exploration, they are more likely to develop a 

deeper understanding of the content. Engaging instructional strategies play a critical role in 

enhancing student retention and mastery of content. Guskey (2017) added that providing students 

with opportunities for active learning is not only important for engagement but also for 

improving retention and mastery of content. The research suggested that when students are 

actively involved in the learning process, they are more likely to retain information long-term 

and demonstrate higher levels of academic performance. Further noted that active learning 

strategies such as role-playing, debates, and real-world problem solving give students a sense of 

purpose and agency in their education, which boosts both motivation and performance. 

Incorporating technology into instructional strategies can further enhance student 

engagement and participation. Koh and Hill (2017) argued that using interactive technologies in 

instruction, such as multimedia presentations and educational software, significantly enhances 

student engagement. Their study found that technology-driven instruction can provide 

personalized learning experiences, cater to different learning styles, and create more dynamic 

and engaging lessons. Incorporating technology, teachers can offer students a wider range of 

ways to engage with the material, whether through virtual simulations, interactive quizzes, or 

online collaborative platforms. This, in turn, can lead to increased motivation and a greater sense 

of ownership over their learning. In Rivers State, adopting engaging instructional strategies can 

address the challenge of student disengagement, which is common in overcrowded classrooms. 

Incorporating methods that appeal to different learning styles and interests, teachers can capture 

students' attention and encourage active participation, leading to higher academic performance. 



471 
 

Building Positive Teacher-Student Relationships and Students' Academic Performance 

 

Building positive teacher-student relationships is a fundamental strategy for enhancing academic 

performance and fostering a positive learning environment. Hamre and Pianta (2016) found that 

students who have positive relationships with their teachers are more likely to succeed 

academically and display positive behavior. These relationships are built on trust, respect, and 

empathy, where students feel that their teachers genuinely care about their well-being and 

success. Positive teacher-student relationships create a supportive environment where students 

feel safe to take risks, ask questions, and make mistakes, all of which are important components 

of academic growth. 

In Rivers State, where students may face personal and social challenges outside the 

classroom, building positive relationships is particularly important. Teachers who take the time 

to understand the individual needs and concerns of their students are better positioned to support 

their academic growth (Araujo, 2021). Building positive teacher-student relationships is crucial 

for fostering student engagement and academic success. Klem and Connell (2017) highlighted 

that students who feel supported by their teachers are more likely to engage in class, participate 

actively, and achieve higher academic results. Teachers who form positive relationships with 

students can provide better guidance and mentorship, helping students navigate challenges both 

in and out of the classroom.  

Building positive teacher-student relationships has a significant impact on students' 

emotional well-being and academic success. Pianta et al. (2017) emphasized that strong teacher-

student relationships contribute to better emotional regulation in students, which in turn 

positively affects their academic performance. When students feel emotionally supported and 

connected to their teachers, they are better able to manage stress and maintain focus in the 

classroom. They argued that this emotional connection also fosters a sense of belonging, which 

increases students' motivation and persistence in their studies, ultimately leading to improved 

academic outcomes. Building positive teacher-student relationships is a crucial factor in fostering 

an environment that supports academic success. Zinsser et al. (2017) highlighted that when 

teachers show warmth and responsiveness, students are more likely to exhibit higher levels of 

academic engagement and performance. These positive interactions also promote a classroom 

climate that is conducive to learning, where students feel comfortable and encouraged to 

participate actively in class activities.  

Moreover, building positive teacher-student relationships is not only about nurturing a 

supportive atmosphere but also involves teachers’ emotional awareness and management. 

Jennings and Greenberg (2017) emphasizeed the importance of teachers' emotional intelligence 

in building strong relationships with students. Teachers who are emotionally intelligent able to 

recognize, understand, and manage both their own emotions and those of their students create an 

environment of trust and mutual respect. Their research indicates that emotionally intelligent 

teachers are more effective in addressing students' individual needs, which enhances academic 

achievement. In emotionally supportive classrooms, students are more likely to feel valued, 

leading to better engagement, improved academic performance, and stronger interpersonal skills. 

Building positive teacher-student relationships plays a key role in promoting students' 

overall academic and personal growth. The importance of teacher-student relationships in 

promoting academic success suggest that students who have positive relationships with their 

teachers tend to have better problem-solving skills, higher levels of self-esteem, and greater 

confidence in their abilities. Ololube (2017) noted that when teachers are responsive and 
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approachable, students are more likely to seek help when needed, which contributes to better 

learning outcomes. These positive relationships, built on mutual respect and understanding, 

create a sense of security for students, empowering them to take academic risks and challenge 

themselves. For public senior secondary schools in Rivers State, building strong teacher-student 

relationships can serve as a solution to challenges such as student apathy and poor academic 

performance. When students feel valued and supported, they are more likely to invest effort into 

their studies and strive for success. 

 

Use of Technology in the Classroom and Students' Academic Performance 

 

In recent years, the integration of technology in the classroom has become a key element of 

modern education. Technology not only supports traditional teaching methods but also provides 

dynamic ways for students to engage with the content. Smith and Johnson (2017), technology 

facilitates the development of digital literacy, which is essential for the modern workforce. The 

use of technology in the classroom includes tools such as interactive whiteboards, educational 

software, online learning platforms, and digital resources, which enable students to interact with 

learning materials in innovative ways. When technology is used effectively, it can create an 

immersive learning experience that encourages active participation and deepens understanding 

(Williams, 2017). 

For students in Rivers State, where access to educational resources can be limited, the 

introduction of technology offers the potential to bridge learning gaps and bring the classroom 

closer to the digital age. Lee (2017) found that the integration of online learning tools and 

multimedia resources enhances students’ engagement, helping them to stay focused and 

motivated. This engagement is facilitated by the interactive nature of online platforms, which 

provide immediate feedback, personalized learning experiences, and the opportunity for students 

to control the pace of their learning. Similarly, multimedia resources, such as videos, 

simulations, and interactive exercises, offer diverse ways for students to connect with the 

material, catering to different learning styles and reinforcing content in a more engaging manner. 

As a result, students are more likely to retain information, participate actively in their learning, 

and demonstrate improved academic performance.  

Technology can also support collaborative learning, enabling students to work together 

on digital platforms, which can foster creativity, critical thinking, and problem-solving skills 

(Brown & Green, 2017). These platforms facilitate communication, idea-sharing, and teamwork, 

allowing students to collaborate seamlessly regardless of their physical location. This 

collaborative approach encourages a deeper understanding of the material as students learn from 

each other’s perspectives and contribute to collective problem-solving. As a result, it enhances 

students’ academic performance, promoting higher-order thinking skills and active engagement 

in the learning process. However, it is important to ensure that technology is not just used for the 

sake of novelty but is aligned with the curriculum and learning objectives (Miller, 2017). When 

technology is thoughtfully integrated into the educational framework, it becomes a powerful tool 

that supports, rather than distracts from, the intended learning outcomes. Proper alignment 

ensures that the technological tools enhance the learning experience and contribute meaningfully 

to student achievement, rather than overwhelming or confusing students with irrelevant content 

or tasks. Therefore, educators must carefully consider how and when to incorporate technology 

to maximize its impact on student learning. 
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In Rivers State, where many students may not have access to resources outside the 

classroom, the strategic use of technology within the classroom can offer significant academic 

advantages. Adopting technology as a core component of teaching, schools can create a learning 

environment where students are more engaged, motivated, and empowered to take control of 

their learning process. 

 

Classroom Organization/Space Management and Students' Academic Performance 

 

Classroom organization and space management are essential strategies in ensuring an effective 

learning environment. A well-organized classroom promotes focus, reduces distractions, and 

encourages positive student behavior. Ferlazzo (2016) emphasized the physical arrangement of 

the classroom plays a vital role in the management of student behavior and the overall learning 

experience. An organized classroom has a positive impact on students' ability to concentrate, 

collaborate, and access resources efficiently. Proper space management involves strategic 

placement of desks, learning tools, and resources to ensure that students have easy access to the 

materials they need and that there is enough space for movement and interaction. 

In Rivers State’s public senior secondary schools, where classrooms are often 

overcrowded, managing the available space effectively becomes crucial. Smith (2019) found that 

when teachers create flexible classroom environments that can be adapted to different teaching 

activities, students are more likely to engage with the learning process. This flexibility allows for 

a dynamic learning atmosphere, where the classroom layout can be adjusted to support various 

teaching methods, such as individual work, collaborative group activities, or hands-on learning 

experiences. Adapting the space to fit the needs of different learning activities, teachers can 

encourage students to take ownership of their learning, stay engaged, and interact more 

effectively with their peers and the content.  Furthermore, arranging the classroom to facilitate 

collaboration, with spaces designated for group work, can foster teamwork and improve student 

outcomes (Bennett & McLeod, 2020).  

Proper space management also includes organizing resources such as books, learning 

materials, and technology so that students can easily access and use them. Classroom 

organization and space management play a crucial role in shaping the overall learning 

experience. A well-organized and thoughtfully arranged classroom can positively impact both 

academic performance and students' emotional and social development. Jones and Liu (2017) 

highlighted that the physical setup of classrooms can influence not only academic performance 

but also students' emotional and social development. When students feel that the space is 

thoughtfully designed and caters to their needs, they are more likely to feel valued and 

motivated. This emotional connection to their learning environment can boost self-esteem and 

foster a positive attitude toward school, ultimately leading to better engagement and improved 

outcomes. Similarly, classroom organization and space management are essential elements in 

creating an effective and inclusive learning environment. Strategically organizing the physical 

space, educators can support various teaching methods and accommodate diverse learning needs. 

Kim and Lee (2018) argued that incorporating varied seating arrangements such as movable 

desks or comfortable lounge spaces helps to support different learning styles and fosters a more 

inclusive learning environment. This flexibility allows students to choose seating arrangements 

that suit their preferred learning styles, promoting comfort and engagement, which can enhance 

their overall learning experience. 
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Classroom organization and space management are crucial for promoting an efficient and 

effective learning environment. A well-structured classroom layout not only aids in academic 

performance but also supports smooth transitions between different learning activities. Robinson 

and Sharma (2017) found that classrooms with clear zones for different activities (e.g., reading, 

group work, individual tasks) support better transitions between activities, reducing downtime 

and enhancing productivity. Designating specific areas for various tasks, students can easily shift 

between activities without confusion, allowing for a more streamlined and focused learning 

experience. Classroom organization and space management also involve considering the overall 

environment to support students' well-being and academic success. A thoughtfully designed 

classroom can significantly impact students' mental and emotional health, fostering a positive 

atmosphere for learning. Thompson and Green (2019) suggested that incorporating natural light 

and elements of biophilic design in the classroom environment contributes positively to students’ 

well-being, reducing stress and improving concentration levels. Integrating these natural 

elements, classrooms can become more inviting and conducive to focus, helping students feel 

more relaxed and engaged in their learning 

In Rivers State, this strategy can help address challenges such as overcrowded classrooms 

and limited access to learning tools. A well-organized classroom can increase student focus and 

decrease disruptions, leading to improved academic performance. 

 

Providing Immediate Feedback and Students' Academic Performance 

 

Feedback is one of the most effective ways to support student learning and improvement. 

Immediate feedback, in particular, allows students to understand their mistakes and make 

corrections in real-time, promoting continuous learning. Hattie and Timperley (2017) stressed 

that feedback plays a significant role in improving student performance as it helps students 

identify areas of improvement and reinforces positive behaviors. Immediate feedback, as 

opposed to delayed feedback, ensures that students receive guidance while the content is still 

fresh in their minds, making it more relevant and actionable. This type of feedback fosters a 

growth mindset and helps students see learning as an ongoing process of development rather than 

a one-time event (Dweck, 2016). 

For students in Rivers State, where teachers may have limited time and resources to 

provide individualized instruction, immediate feedback can help maximize the learning potential 

of each student. Black and Wiliam (2018) found that when teachers provide feedback promptly, 

students are better able to retain information, understand concepts, and apply what they have 

learned. Providing immediate feedback helps teachers track students’ progress more effectively, 

allowing them to adjust their teaching strategies accordingly. Providing immediate feedback is 

essential for supporting student growth and learning. Johnson and Pearson (2017) emphasized 

the importance of feedback in helping students build confidence and self-efficacy, which are 

crucial for sustained academic success. When students receive timely and constructive feedback, 

they are more likely to engage with the content and believe in their ability to improve. Providing 

immediate feedback not only helps students improve their performance but also fosters deeper 

reflection. Gonzalez and Martinez (2018) argued that feedback encourages reflective thinking, 

allowing students to assess their own learning and make necessary adjustments. This process 

enhances their ability to recognize strengths and areas for improvement, eventually leading to 

greater academic growth and a more personalized learning experience.  
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Moreover, providing immediate feedback is most beneficial when it is both clear and 

actionable. Lee and Carter (2017) found that feedback is most effective when it is specific and 

actionable, giving students clear guidance on how to improve their work. This approach helps 

students understand exactly what they need to do to enhance their skills, promoting more 

targeted and effective learning. Providing immediate feedback, when paired with a positive 

learning atmosphere, can significantly boost student motivation. Park and Kim (2019) argued 

that the combination of timely, actionable feedback and a supportive learning environment leads 

to enhanced student motivation and better academic outcomes. This synergy not only helps 

students improve their performance but also encourages them to engage more fully with the 

learning process. In Rivers State’s public senior secondary schools, where student engagement 

may be influenced by external factors, providing immediate feedback can create a more 

responsive learning environment. Students will feel supported and motivated, knowing that they 

can receive guidance as they work through academic challenges. This strategy can contribute to 

higher academic performance by addressing students’ learning needs in real time. 

 

Encouraging Student Participation and Students' Academic Performance 

 

Encouraging student participation is a powerful classroom management strategy that fosters 

engagement and motivation. When students are actively involved in the learning process, they 

are more likely to retain information, ask meaningful questions, and engage in critical thinking. 

Deci and Ryan (2004) emphasized that student participation is closely linked to intrinsic 

motivation, which is vital for academic success. Encouraging students to participate, teachers can 

create an environment that values students' ideas and contributions, making the learning process 

more relevant and enjoyable. Participation can take many forms, including answering questions, 

engaging in group discussions, presenting projects, and collaborating with peers. 

In Rivers State’s public senior secondary schools, where there are often large class sizes 

and diverse learning abilities, encouraging participation can help ensure that every student has an 

opportunity to contribute. Stipek (2017) noted that active participation enhances students' sense 

of ownership of their learning and improves academic outcomes. Teachers who foster an 

inclusive classroom atmosphere, where all students feel comfortable participating, are more 

likely to see higher levels of academic achievement. Moreover, encouraging participation helps 

build students' confidence and communication skills, which are essential for success both inside 

and outside the classroom. Weimer (2020) showed that students who actively participate in the 

classroom are more likely to feel engaged and motivated to learn. This increased engagement not 

only enhances their understanding of the material but also fosters a sense of ownership over their 

learning process.  

Active participation encourages students to think critically, ask questions, and connect 

new information to prior knowledge, all of which contribute to deeper learning and a more 

positive academic experience. Encouraging student participation is essential for fostering a 

deeper understanding of the material and enhancing academic performance. Hattie and 

Timperley (2017) argued that student participation, particularly in peer discussions and 

collaborative work, can significantly enhance both understanding and academic performance. 

They suggest that when students are encouraged to explain concepts to one another, their own 

comprehension deepens, leading to improved outcomes. This peer interaction not only reinforces 

individual learning but also creates a more dynamic and supportive learning environment. 

Similarly, Topping and Ehly (2017) found that peer-assisted learning strategies, where students 
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take active roles in teaching and learning from each other, can significantly boost engagement 

and academic performance.  

This type of participation encourages not only knowledge retention but also the 

development of social and emotional learning skills. Encouraging student participation is crucial 

for enhancing both learning and academic performance. Chan and Ng (2018) highlighted that 

students who engage in active participation in class tend to perform better academically because 

they are able to connect new knowledge with their previous experiences. The continuous 

engagement leads to better retention and understanding of the subject matter, allowing students 

to integrate new concepts more effectively and apply them in various contexts.   

Encouraging student participation can also be enhanced through the use of technology, 

expanding opportunities for engagement beyond the traditional classroom. Zhang and Wei 

(2019) suggested that technology-enhanced participation, such as using online discussion 

platforms and collaborative tools, allows students to engage in learning beyond traditional face-

to-face interactions. This fosters deeper academic engagement and improves learning outcomes, 

as students can collaborate, share ideas, and reflect on concepts in new and interactive ways. In 

Rivers State, where many students may face challenges such as limited parental support or low 

motivation, creating opportunities for active participation can enhance their engagement and 

improve their academic performance. 

 

Classroom Discipline Techniques and Students' Academic Performance 

 

Classroom discipline is a critical aspect of classroom management that influences students’ 

ability to learn and perform academically. Effective discipline techniques create an environment 

where students understand the importance of respect, responsibility, and self-control. Emmer and 

Sabornie (2016) noted that classroom discipline is not about strict punishment but rather about 

setting clear expectations and maintaining a supportive, structured environment. Discipline 

techniques include setting boundaries, using positive reinforcement, and addressing misbehavior 

in a constructive manner. It is also essential for teachers to model appropriate behavior, as 

students are more likely to emulate behaviors they observe. 

In Rivers State’s public senior secondary schools, where issues such as overcrowding and 

socio-economic challenges can contribute to behavioral issues, implementing effective discipline 

techniques is critical for maintaining an atmosphere conducive to learning. Algozzine et al. 

(2017) stressed that effective classroom discipline helps reduce disruptions, improve student 

focus, and increase academic performance. Teachers who establish clear expectations and 

address misbehavior promptly create a learning environment that supports student success. 

Classroom discipline techniques are essential not only for maintaining order but also for 

fostering a positive classroom culture that supports overall student development. Patel et al. 

(2017) noted that establishing a positive classroom culture through clear expectations can 

enhance students' social-emotional skills, which in turn supports academic achievement. When 

students understand the importance of respect and responsibility in the classroom, they are better 

able to focus on their studies and engage with the material, leading to improved academic 

performance.  

Classroom discipline techniques that promote fairness and consistency are crucial for 

creating a supportive learning environment. Johnson and Lang (2018) emphasized that a 

consistent approach to discipline across all students creates a fair learning environment, helping 

students feel secure and focused on their academic work. When students know what is expected 
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of them and understand that rules apply equally to everyone, they are more likely to engage 

positively with their studies and perform better academically. Furthermore, incorporating student 

input into discipline policies can significantly enhance classroom dynamics and promote a more 

cooperative learning environment. Lee and Zhang (2019) argued that discipline policies that 

include student input and cooperation lead to greater respect and fewer disruptions, which 

positively impact learning outcomes. When students feel that their voices are heard in the 

establishment of rules and expectations, they are more likely to take ownership of their behavior, 

leading to a more focused and productive classroom environment.  

Implementing culturally responsive discipline techniques is vital for fostering an 

inclusive and supportive learning environment. Garcia and Wang (2020) found that culturally 

responsive discipline techniques those that consider students’ backgrounds are more effective in 

maintaining student engagement and improving academic performance in diverse classrooms. 

Acknowledging and respecting the cultural differences of students, these techniques help create 

an environment where all students feel valued and are better able to engage with the learning 

process, leading to improved academic outcomes. In Rivers State, where many students may 

come from challenging backgrounds, adopting positive discipline techniques that emphasize 

respect, consistency, and support can help foster an atmosphere where students feel safe, valued, 

and motivated to learn. When discipline is managed effectively, students are more likely to 

engage in the learning process and achieve their academic potential. 

 

CONCLUSION 

 

Classroom management is an integral factor influencing students' academic performance in 

public senior secondary schools in Rivers State. Teachers who adopt effective classroom 

management strategies create an environment that fosters academic success by reducing 

distractions and promoting engagement. This, in turn, helps students stay focused, motivated, 

and actively involved in their learning. Given the unique challenges faced by educators in Rivers 

State, such as overcrowded classrooms, limited resources, and diverse student needs, 

implementing well-researched classroom management techniques can substantially improve 

student outcomes. Addressing these challenges and fostering a structured, supportive 

environment, teachers can enhance both academic achievement and the overall learning 

experience for students. 

 

Suggestions 

 

To improve classroom management and enhance academic performance, teachers can adopt a 

range of strategies that foster a positive and structured learning environment. The following 

suggestions can help create a classroom atmosphere that promotes discipline, engagement, and 

overall student success: 

 

 Teachers should implement clear expectations and rules in their classrooms to ensure 

students understand what is required of them. This approach will help maintain discipline 

and promote focused academic engagement. 

 Principals should invest in professional development programs that equip teachers with 

the necessary skills to manage their classrooms effectively. 
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 Government authorities should provide adequate resources, including teaching materials 

and classroom infrastructure, to create an optimal learning environment. 

 Teachers should adopt a variety of instructional strategies to keep students engaged in the 

learning process, especially considering the diversity in learning styles. 

 Teachers should establish positive relationships with students, providing a supportive 

environment where students feel encouraged to perform well academically. 

 Teachers should integrate technology into their teaching practices to enhance the learning 

experience and engage students in contemporary, relevant ways. 

 School administrators should ensure that classrooms are well-organized and that the 

physical environment promotes focus and reduces distractions. 

 Teachers should provide timely and constructive feedback to help students identify areas 

for improvement and make necessary adjustments to their learning strategies. 

 Students should be encouraged to actively participate in class discussions and 

collaborative activities to deepen their understanding of the subject matter. 

 Teachers should adopt a consistent approach to managing student behavior, using both 

preventive and corrective measures to maintain order and enhance learning outcomes. 
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